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A B S T R A C T 

 Hate speech and hate crimes have become significant societal issues, with far-reaching impacts on communities and individuals. 

This article aims to unravel the dynamics of hate speech and crime, exploring their causes, impacts, and mitigation strategies. 

The analysis includes an examination of the essential characteristics of hate speech and crimes, the root causes—such as gender, 

caste, and religion-based discrimination—and their profound effects on individuals and society. Furthermore, the paper outlines 

the existing legal provisions aimed at curbing hate speech and hate crimes, with a focus on the Indian context, including the 

SC/ST Act. Finally, the article proposes comprehensive mitigation approaches to address and prevent hate speech and hate 

crimes effectively. 
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1. Introduction 

Hate speech and hate crimes represent serious societal 

concerns that undermine the principles of equality and justice. 

These phenomena not only target individuals based on their 

inherent characteristics, but also create a climate of fear and 

division. Hate speech includes derogatory language and the 

promotion of violence against individuals or groups based on 

caste, religion, ethnicity, sexual orientation, disability, or 

gender. Hate crimes inflict this harm through physical 

violence, property damage, or intimidation motivated by 

similar prejudices. The prevalence of hate crimes against 

minorities and marginalized communities is particularly 

worrying. These crimes disproportionately affect ethnic and 

religious minorities, the LGBTQ+ community, and persons 

with disabilities. Additionally, in India, crimes against 

Scheduled Castes (SC) and Scheduled Tribes (ST) highlight 

systemic discrimination and violence. These communities 

often face violence and persecution, including physical 

assaults, social exclusion, and institutional bias. Gender-based 

hate speech and crimes further complicate this issue, as 

women and transgender individuals often face targeted attacks 

that reinforce social hierarchies and gender-based 

discrimination. Online platforms have further exacerbated 

these problems, providing anonymity to perpetrators and 

increasing the dissemination of hate speech. 

The aim of this article is to analyze the multifaceted nature 

of hate speech and hate crimes, exploring their root causes, far-

reaching impacts, and effective mitigation approaches. Using 

interdisciplinary insights from psychology, sociology, and 

law, this study seeks to contribute to the ongoing discourse and 

inform policy interventions aimed at combating hate-

motivated actions. The goal is to promote a more inclusive and 

safer society, ensuring that legal and social frameworks 

protect all individuals, especially vulnerable and marginalized 

groups. By addressing these critical issues, this study 

underscores the urgent need for comprehensive strategies to 

reduce the harmful effects of hate speech and hate crimes. 

2. Aim and Objectives: 

The primary purpose of this article is to provide a complete 

understanding of the dynamics of hate speech and hate crimes. 

The objectives include: 

• To define and contextualize hate speech and hate crimes 

in contemporary society. 

• To identify the essential elements that characterize hate 

speech and hate crimes. 

• To explore the causes and motivations behind these 

actions. 

• To assess the social and individual impacts of hate 

speech and hate crimes. 

https://ijaescml.org/
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• To evaluate existing legal provisions and their 

effectiveness in addressing these issues. 

• To propose strong mitigation strategies to reduce the 

prevalence of hate speech and hate crimes. 

3. Meaning and Scope 

Hate speech refers to any form of communication that 

degrades or discriminates against individuals or groups based 

on characteristics such as race, religion, ethnicity, gender, 

sexual orientation, disability, or other characteristics. It 

includes a wide range of expressions, including verbal attacks, 

written statements and symbolic acts. Hate crimes, on the 

other hand, involve criminal acts committed against a person 

or property motivated by hatred towards the victim's perceived 

or actual membership in a particular group. 

The scope of hate speech and hate crimes goes beyond 

individual incidents to affect social cohesion, public safety and 

the psychological well-being of targeted groups. These 

incidents are not limited to any one region or community, but 

are global issues that require comprehensive legal and societal 

responses. 

4. Essential Elements of Hate Speech and Hate Crimes: 

Hate speech and hate crimes in India are significant issues 

that reflect deep-rooted prejudices and discrimination in 

society. These acts target individuals and groups based on 

inherent characteristics, promoting exclusion and 

dehumanization. It is important to understand the legal 

framework and social impacts of hate speech and hate crimes 

to promote a more inclusive and egalitarian society. Below are 

some important points for this. 

4.1 Intent and Motivation: 

The underlying intent to harm, intimidate, or discriminate 

against individuals based on their identity is a crucial element 

of hate speech and hate crimes. This malicious intent 

distinguishes hate speech and hate crimes from other forms of 

misconduct. In India, such intent is not only a social concern 

but also a legal concern. For example, the Scheduled Castes 

and Scheduled Tribes (Prevention of Atrocities) Act, 1989 

(Amended 2015) specifically addresses crimes motivated by 

caste-based discrimination, indicating the importance of intent 

                                                           

1 The Scheduled Castes and Scheduled Tribes (Prevention of 

Atrocities) Act, 1989, 

National Campaign on Dalit Human Rights, "The Scheduled 

Castes and Scheduled Tribes (Prevention of Atrocities) Act, 

1989: An Analysis," National Law School of India Review, 

15, no. 2 (2003): 101-115. 

2 Ved Kumari, "Hate Speech and Hate Crimes in India: A 

Legal Analysis," Indian Journal of Law and Justice, 8, no. 1 

(2017): 12-25. 

V. N. Shukla, Constitution of India, 13th ed., ed. M.P. Singh 

(Lucknow: Eastern Book Company, 2017), 116-120. 

in prosecuting such crimes. The Act criminalizes acts intended 

to degrade or harm members of these communities, thereby 

underscoring the important role of intent in defining and 

addressing hate crimes1. 

4.2 Targeted characteristics 

Hate speech and hate crimes in India specifically target 

individuals or groups based on underlying characteristics such 

as caste, religion, ethnicity, sexual orientation, gender identity, 

or disability. These characteristics are immutable and form the 

basis for discriminatory actions. In India, various laws, 

including the Indian Penal Code (IPC) and the SC/ST Act, 

recognise these targeted characteristics and provide specific 

protection. For example, Section 153A of the IPC penalises 

acts that promote enmity between different groups on grounds 

of religion, caste, place of birth, residence, language, etc., and 

places further emphasis on the protection of these inherent 

characteristics2. 

4.3 Effects on victims 

The impact of hate speech and hate crimes goes beyond 

physical harm. Victims often experience psychological 

trauma, fear and a sense of vulnerability. In India, the social 

message conveyed through such acts is that of exclusion and 

dehumanisation, which affects the victim’s mental health and 

social standing. Studies have shown that hate crimes can have 

long-term psychological effects, including anxiety, depression 

and post-traumatic stress disorder (PTSD). The effects of these 

crimes also affect the wider community, creating a climate of 

fear and distrust3. 

4.4 Public and Private Spheres 

Hate speech and hate crimes occur in both the public and 

private spheres. Public expressions may include hate rallies, 

online harassment and public abuse, while private acts may 

include property vandalism, physical assaults or threats. In 

India, the rise of social media has increased the reach and 

impact of hate speech, making it a pervasive issue in the digital 

age4. The Information Technology Act, 2000, with 

amendments, provides a framework for addressing online hate 

speech, reflecting the need to regulate both public and private 

expressions of hate5. 

Law Commission of India, "Report No. 267: Hate Speech," 

Government of India, 2017, pp. 15-20. 

3 Kohli, Shruti, A.V. Senthil Kumar, John M. Easton, and 

Clive Roberts, eds. Innovative Applications of Big Data in the 

Railway Industry. 

4 Citron, Danielle Keats. Hate Crimes in Cyberspace. Harvard 

University Press, 2014. 

5 Bhargava, Rajeev. The Battle for Social Media: 

Understanding Hate Speech in India. New Delhi: Sage 

Publications, 2019. 
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4.5 Legal Recognition and Response 

The legal system plays a key role in recognising and 

addressing hate speech and hate crimes. In India, different 

jurisdictions have different laws and enforcement mechanisms 

to prevent these acts, highlighting the need for a 

comprehensive and consistent legal approach. The SC/ST Act 

is one such law that provides specific measures to protect 

marginalised communities. Additionally, other legislative 

frameworks such as the Indian Penal Code and the Information 

Technology Act provide mechanisms to deal with hate speech 

and hate crimes. Effective enforcement and judicial 

interpretation are crucial to ensure that these laws serve their 

purpose6. 

5. Essentials of Hate Speech and Crime 

Hate speech and hate crimes involve harmful actions or 

expressions directed against individuals or groups based on 

attributes such as race, religion, ethnicity, or sexual 

orientation. These acts aim to demean and discriminate, 

fostering an environment of hostility and violence. 

5.1 Characteristics of Hate Speech 

Hate speech involves expressions that demean, threaten, or 

incite violence against individuals or groups based on their 

inherent characteristics. Recognizing the characteristics of 

hate speech is crucial for understanding its impact and 

developing effective legal and social responses. 

i. Intent to Harm: Hate speech is often characterized by 

the speaker's intent to harm, demean, or incite violence 

against the targeted group. 

ii. Targeted Communication: It is directed at specific 

individuals or groups based on their identity, aiming to 

marginalize or stigmatize them. 

iii. Potential to Incite Violence: Hate speech has the 

potential to incite others to commit acts of violence 

against the targeted group. 

iv. Harmful Impact: It causes psychological harm to 

victims, creating an environment of fear and insecurity. 

v. Public and Private Domains: Hate speech can occur in 

both public and private settings, including online 

platforms and social media. 

5.2 Characteristics of Hate Crimes 

Hate crimes are criminal acts motivated by bias or prejudice 

against specific groups based on characteristics such as race, 

religion, ethnicity, or sexual orientation. Understanding the 

                                                           

6 Narayan, Shruti. Hate Speech and the Law in India. New 

Delhi: Oxford University Press, 2020; and Reddy, Prakash. 

Cyber Laws in India: A Comprehensive Guide on the 

Information Technology Act. Mumbai: LexisNexis, 2018. 

7 Narayan, Shruti. Hate Speech and the Law in India. New 

Delhi: Oxford University Press, 2020, pp. 78-82. 

characteristics of hate crimes is essential for effective law 

enforcement and community protection7. 

I. Bias Motivation: Hate crimes are motivated by bias or 

prejudice against the victim's perceived or actual 

membership in a particular group. 

II. Criminal Acts: They involve criminal acts such as 

assault, vandalism, arson, or murder. 

III. Symbolic Nature: Hate crimes often carry symbolic 

messages meant to intimidate or terrorize the entire 

group to which the victim belongs. 

IV. Psychological and Physical Harm: Victims suffer both 

psychological trauma and physical injury or property 

damage. 

V. Broad Impact: The impact of hate crimes extends 

beyond the immediate victim to affect the entire 

community associated with the targeted identity. 

6. Causes of Hate Speech and Crime 

Hate speech and hate crimes are driven by various factors, 

often intertwined with historical, social, and political contexts. 

Some primary causes include: 

6.1 Gender-Based Discrimination 

Gender-based hate speech and crimes often stem from 

deeply ingrained patriarchal norms and misogyny. Women 

and individuals from the LGBTQ+ community are frequent 

targets, facing violence and discrimination in both public and 

private spheres. For example, verbal harassment, sexual 

assault, and online trolling are common forms of gender-based 

hate incidents8. 

6.2 Caste-Based Discrimination 

In countries like India, caste-based discrimination is a 

significant driver of hate speech and crimes. Individuals from 

lower castes, such as Dalits, often face violence, social 

ostracization, and systemic discrimination. Hate crimes in this 

context include physical assaults, social boycotts, and even 

killings, driven by entrenched caste prejudices9. 

6.3 Religion-Based Discrimination 

Religious intolerance is another major cause of hate speech 

and crimes. In multi-religious societies, minorities often 

become targets of hate speech and violent attacks. For 

instance, in India, communal violence between different 

8 Nussbaum, Martha C. Women and Human Development: The 

Capabilities Approach. New Delhi: Kali for Women, 2000, 

pp. 45-48. 

9 Ambedkar, B.R. Annihilation of Caste. New Delhi: 

Navayana, 2014, pp. 21-23. 
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religious groups has led to significant loss of life and property, 

fueled by hate propaganda and inflammatory rhetoric10. 

6.4 Ethnic and Racial Discrimination 

Ethnic and racial discrimination leads to hate speech and 

crimes against marginalized communities. This form of 

prejudice manifests in various ways, including racial slurs, 

hate-motivated assaults, and systemic exclusion from social 

and economic opportunities. The Black Lives Matter 

movement in the United States highlights the pervasive nature 

of racial hate crimes11. 

6.5 Political and Ideological Factors 

Political and ideological extremism also contributes to the 

proliferation of hate speech and crimes. Political leaders and 

groups may use divisive rhetoric to mobilize support, often 

targeting minorities and marginalized groups. This can 

escalate into violent actions against perceived adversaries, 

creating a cycle of hate and retaliation12. 

6.6 Disability-based Discrimination: 

Disability-based discrimination manifests as hate speech 

directed against individuals with disabilities, fostering an 

environment of exclusion and hostility. Such speech can 

include derogatory remarks, insults, and demeaning language 

aimed at individuals because of their physical or mental 

impairments. This type of discrimination not only undermines 

the dignity of persons with disabilities but also perpetuates 

negative stereotypes and social stigma. In India, despite legal 

protections like the Rights of Persons with Disabilities Act, 

2016, hate speech targeting this vulnerable group remains a 

                                                           

10 Engineer, Asghar Ali. Communal Riots in Post-

Independence India. Hyderabad: Orient Blackswan, 2004, pp. 

112-114. 

11 Tatum, Beverly Daniel. "Why Are All the Black Kids Sitting 

Together in the Cafeteria?" and Other Conversations About 

Race. New York: Basic Books, 2017, pp. 89-91. 

12 Chatterjee, Partha. The Politics of the Governed: Reflections 

on Popular Politics in Most of the World. New Delhi: 

Permanent Black, 2004, pp. 58-60. 

13 Kumar, Nandini. Disability, Discrimination, and Law: 

Indian Perspectives. New Delhi: Sage Publications, 2019. 

Menon, Nandini. Disability Rights in India: Legal Framework 

and Social Implications. New Delhi: Sage Publications, 2017, 

p. 132. 

significant concern. Effective legal frameworks and societal 

awareness are essential to combatting disability-based hate 

speech and ensuring inclusivity and respect for all 

individuals13. 

6.7 Hate Speech Crime in India 

In 2023, India documented 668 hate speech events targeting 

Muslims, with a notable increase of 62% in the second half of 

the year, according to the India Hate Lab report. About 75% 

of these events occurred in BJP-ruled states14, with 36% 

including direct calls for violence and 25% targeting Muslim 

places of worship. The report highlighted significant 

differences in the content and frequency of hate speech 

between BJP and non-BJP ruled states. Additionally, the 

Vishwa Hindu Parishad and Bajrang Dal were responsible for 

32% of the events, with the BJP organizing about 50. The 

report also observed the involvement of BJP leaders and 

Hindu religious figures in promoting hate speech15. 

According to Fact Checker, 91% of hate crimes in the past 

decade occurred under Prime Minister Narendra Modi's 

government16, with 262 out of 287 incidents from May 2014 

to April 30, 2019. During this period, 99 people were killed 

and 703 injured across 23 states and Union territories. Hate 

crimes surged in 12 states and UTs post-2014, with eight of 

these states later forming BJP governments17. Minority 

communities, particularly Muslims, were targeted in 73% of 

hate crimes, with cow vigilantism being the leading cause. The 

BJP's influence and communal tensions significantly 

contributed to this rise in hate-related incidents18. 

14 The Hindu Bureau, "75% of hate speech events in BJP-ruled 

States: Report," The Hindu, February 27, 2024. 

https://www.thehindu.com/news/national/75-of-hate-speech-

events-in-bjp-ruled-states-report/article67888978.ece visted 

on 19/06/2024. 

15 Id. 

16 NH Web Desk, "91% of hate crimes under Modi govt, 

reports Fact Checker," National Herald, May 17, 2019. 

17 Hate Crime Watch, "Hate Crime Data: 2009-2019," 

FactChecker, April 30, 2019. 

18 https://www.nationalheraldindia.com/india/in-last-ten-

years-91-of-hate-crimes-under-modi-govt-reports-fact-

checker. Vistied on 16/06/2024. 

https://www.thehindu.com/news/national/75-of-hate-speech-events-in-bjp-ruled-states-report/article67888978.ece%20visted%20on%2019/06/2024
https://www.thehindu.com/news/national/75-of-hate-speech-events-in-bjp-ruled-states-report/article67888978.ece%20visted%20on%2019/06/2024
https://www.thehindu.com/news/national/75-of-hate-speech-events-in-bjp-ruled-states-report/article67888978.ece%20visted%20on%2019/06/2024
https://www.nationalheraldindia.com/india/in-last-ten-years-91-of-hate-crimes-under-modi-govt-reports-fact-checker
https://www.nationalheraldindia.com/india/in-last-ten-years-91-of-hate-crimes-under-modi-govt-reports-fact-checker
https://www.nationalheraldindia.com/india/in-last-ten-years-91-of-hate-crimes-under-modi-govt-reports-fact-checker
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7. Impact of Hate Speech and Crime 

Hate speech and hate crimes have profound and far-

reaching effects on individuals and society. These acts not 

only cause immediate physical and emotional harm to victims 

but also create an atmosphere of fear, mistrust, and division 

within communities. 

Understanding the multi-faceted impact of hate speech and 

hate crimes is important to develop effective strategies to 

address these devastating phenomena and promote social 

cohesion and inclusiveness. 

7.1 Psychological Impact on Victims 

Victims of hate speech and crimes experience severe 

psychological distress, including anxiety, depression, and 

                                                           

19 Kumar, A.V. Senthil. Mental Health and Human Rights in 

India. New Delhi: Sage Publications, 2018, pp. 92-94. 

post-traumatic stress disorder (PTSD). The fear of repeated 

victimization can lead to social withdrawal and a diminished 

quality of life19. 

7.2 Social Polarization 

Hate speech and crimes contribute to social polarization, 

fostering divisions within communities. They undermine 

social cohesion and create an environment of distrust and 

hostility between different groups20. 

7.3 Economic Consequences 

The economic impact of hate crimes includes medical 

expenses, loss of productivity, and damage to property. 

Victims may also face long-term financial difficulties due to 

20 Singh, Ravi. Communalism and Social Polarization in 

India. Hyderabad: Orient Blackswan, 2016, pp. 104-106. 
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trauma and stigmatization, affecting their employability and 

economic stability21. 

7.4 Erosion of Democratic Values 

Hate speech and crimes threaten democratic values by 

undermining the principles of equality and justice. They 

challenge the rule of law and can lead to the erosion of civil 

liberties and human rights22. 

7.5 Public Safety Concerns 

Hate crimes pose significant public safety concerns, leading 

to increased law enforcement costs and a general sense of 

insecurity within affected communities. The potential for 

escalation into larger conflicts or riots further exacerbates 

these concerns23. 

8. Hate Speech and Crime Impact on Society 

Hate speech and crimes have profound societal impacts, 

influencing not only the immediate victims but also the 

broader community and social fabric. 

8.1 Community Fear and Tension 

The prevalence of hate speech and crimes creates an 

atmosphere of fear and tension within communities. 

Individuals belonging to targeted groups may feel unsafe in 

their own neighborhoods, leading to social fragmentation and 

decreased community engagement24. 

8.2 Intergroup Conflicts 

Hate speech and crimes can escalate into broader intergroup 

conflicts, potentially resulting in widespread violence and 

long-term animosity between different societal groups. This 

undermines efforts to build inclusive and harmonious 

communities25. 

8.3 Impact on Social Policies 

The presence of hate speech and crimes can influence social 

policies and government responses. Authorities may 

implement stricter laws and enforcement mechanisms to 

address these issues, which can sometimes lead to over-

policing and infringement on civil liberties26. 

                                                           

21 Sharma, Neelam. Economic Impact of Social Exclusion. 

New Delhi: Cambridge University Press, 2020, pp. 77-79. 

22 Bhatia, Javed. Democracy and the Rule of Law in India. 

New Delhi: Oxford University Press, 2019, pp. 55-58. 

23 Patel, Sunil. Public Safety and Law Enforcement in India. 

New Delhi: Routledge, 2017, pp. 120-123. 

24 For insights on community fear and tension, see: Rao, 

M.S.A. Social Tensions and Community Relations in India. 

New Delhi: Vikas Publishing House, 2015, pp. 88-90. 

25 Sen, Amartya. The Argumentative Indian: Writings on 

Indian History, Culture, and Identity. New Delhi: Penguin 

Books, 2005, pp. 204-207. 

8.4 Marginalization of Vulnerable Groups 

Hate speech and crimes further marginalize already 

vulnerable groups, perpetuating cycles of exclusion and 

disadvantage. This exacerbates social inequalities and hinders 

efforts to promote social justice and inclusion27. 

9. Legal Provisions to Control for Hate Speech and Hate 

Crimes 

While Indian law does not explicitly define "hate crime" as 

a specific legal term, various statutes address behaviors and 

actions that are identified as hate crimes. These include laws 

relating to mob lynching, hate speech, communal or religious 

violence, and caste violence. The Indian Penal Code (IPC) has 

several sections relating to hate speech, which can be a 

precursor or component of hate crimes. Specifically, IPC 

sections 153A, 153B, 295, 295A, 298, 505(1), and 505(2) 

define and regulate hate speech28. These sections criminalize 

words or signs, spoken or written, that promote enmity, hatred 

or insult on grounds of religion, ethnicity, culture, language, 

region, caste, community, or race29. 

I. Section 153A of IPC: This section criminalizes acts that 

promote enmity between different groups based on 

religion, race, place of birth, residence, language, etc., 

and acts prejudicial to the maintenance of harmony. 

Violations are punishable by imprisonment of up to 

three years or a fine, or both. This section aims to 

prevent actions that incite communal tensions30. 

II. Section 153B of IPC: This section addresses statements 

that promote disharmony or hatred between various 

groups based on religion, race, language, or region. 

Offenders can be imprisoned for up to three years, or 

fined, or both. If the offense occurs in a place of worship 

or during religious ceremonies, the punishment can 

extend to five years of imprisonment and a fine31. 

III. Section 295 of IPC: This section deals with the 

deliberate destruction or defilement of a place of 

worship or sacred object with the intention of insulting 

26 Desai, A.R. Social Background of Indian Nationalism. 

Bombay: Popular Prakashan, 2008, pp. 140-143. 

27 Nair, P. K. Exclusion and Marginalization in Indian Society. 

New Delhi: Sage Publications, 2018, pp. 95-97. 

28 Dr. Ravinder Kumar, "The Dark Side of Free Speech: Hate 

Speech in India," NEUROQUANTOLOGY, Dec 2022, vol. 

20, issue 12, pp. 4152-4161, doi: 

10.48047/NQ.2022.20.12.NQ77742. 

29 Indian Penal Code (1860) 

30 Indian Penal Code (1860), section 153A. 

31 Indian Penal Code (1860), section 153B. 
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a religious group. The punishment for this offense is 

imprisonment of up to two years, or a fine, or both32. 

IV. Section 295A of IPC: This section targets actions that 

intentionally outrage religious feelings by means of 

spoken or written communication, or by visible 

representation. Violators can be sentenced to 

imprisonment for up to three years, or fined, or both33. 

V. Section 298 of IPC: This section criminalizes 

intentional acts that hurt someone’s religious feelings by 

words, sounds, gestures, or objects. The punishment 

includes imprisonment for up to one year, or a fine, or 

both34. 

VI. Section 505 of IPC: This section addresses the 

spreading of false information aimed at inciting public 

disorder or military revolt. It includes three sub-

sections: 

VII. Section 505 (1): Spreading false information to incite 

animosity or hostility between communities is 

punishable with up to three years of imprisonment or a 

fine, or both35. 

VIII. Section 505 (2): Circulating false information in public 

spaces like places of worship to incite hatred or hostility 

is punishable with up to five years of imprisonment and 

a fine. This offense is non-bailable and non-

compoundable36. 

IX. BNS Sections for Hate Speech & Related Offences37. 

Subject / IPC Provision 

New BNS 

Section Key Changes & Features 

Promoting enmity between 

groups (IPC Section 153A) 

Section 

196 

Explicitly includes "through electronic communication" as a mode of 

committing the offence. 

Imputations prejudicial to 

national integration (IPC Section 

153B) 

Section 

197 

New provision introduced in sub-section (d) to penalize making 

false/misleading information that jeopardizes sovereignty, unity, or 

security of India. 

Deliberate acts to outrage 

religious feelings (IPC Section 

295A) 

Section 

299 

Provisions have been strengthened. In 2025, Karnataka passed a state 

bill that goes beyond this to explicitly define "hate speech" and "hate 

crime" as standalone offences38. 

Statements conducing to public 

mischief (IPC Section 505) 

Section 

353 

Broadened to include statements made "through electronic means". The 

intent to incite communities against each other is now explicitly covered 

in sub-section (1)(c) 

These provisions illustrate the scattered nature of legal 

responses to hate speech and hate crimes in India, reflecting 

a need for a more unified approach to address these issues 

comprehensively. Information Technology Act, 2000: Section 

66A39 (though struck down by the Supreme Court in 2015) 

aimed to penalize offensive online communications. However, 

other sections still address cybercrimes, including those 

related to hate speech40. 

                                                           

32 Indian Penal Code (1860), section 295. 

33 Indian Penal Code (1860), section 295A. 

34 Indian Penal Code (1860), section 298. 

35 Indian Penal Code (1860), section 505(1) 

36 Indian Penal Code (1860), section 505(2) 

37 The Bharatiya Nyaya Sanhita, 2023, BNS (2023). 

38 

https://prsindia.org/files/bills_acts/bills_states/karnataka/202

5/Bill79of2025KA.pdf visited on 14/04/2026. 

39 66A. Punishment for sending offensive messages through 

communication service, etc.–Any person who sends, by means 

of a computer resource or a communication device,– (a) any 

information that is grossly offensive or has menacing 

Protection of Civil Rights Act, 1955: This act prohibits 

discrimination on the basis of religion, race, caste, or place of 

birth and penalizes the propagation of hate speech. 

Scheduled Castes and Scheduled Tribes (Prevention of 

Atrocities) Act, 1989 (SC/ST Act) amended in 2015: This act 

provides stringent measures to prevent atrocities against 

character; or (b) any information which he knows to be false, 

but for the purpose of causing annoyance, inconvenience, 

danger, obstruction, insult, injury, criminal intimidation, 

enmity, hatred or ill will, persistently by making use of such 

computer resource or a communication device; (c) any 

electronic mail or electronic mail message for the purpose of 

causing annoyance or inconvenience or to deceive or to 

mislead the addressee or recipient about the origin of such 

messages, shall be punishable with imprisonment for a term 

which may extend to three years and with fine. Explanation.–

For the purposes of this section, terms ―electronic mail‖ and 

―electronic mail message‖ means a message or information 

created or transmitted or received on a computer, computer 

system, computer 

40 Shreya Singhal v. Union of India, (2015) 5 SCC 1 
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SC/ST communities, including provisions against hate speech 

and crimes. 

9.1 International Legal Framework 

Internationally, several legal instruments address hate 

speech and crimes, including: 

I. International Covenant on Civil and Political Rights 

(ICCPR): Article 20(2) of the ICCPR requires states to 

prohibit any advocacy of national, racial, or religious 

hatred that constitutes incitement to discrimination, 

hostility, or violence. 

II. European Convention on Human Rights (ECHR): 

Article 10 of the ECHR provides for freedom of 

expression but allows for restrictions to prevent hate 

speech and protect the rights of others. 

8. Mitigation Approaches for Hate Speech and Hate Crime 

Mitigating hate speech and hate crimes requires a 

multifaceted approach involving legal, educational, and 

community-based strategies. Effective mitigation involves not 

only robust enforcement of existing laws but also proactive 

measures such as public education, community engagement, 

and support systems for victims. By addressing both the 

symptoms and root causes of hate, these approaches aim to 

foster a more inclusive and harmonious society. 

8.1 Legal and Policy Measures 

Strengthening legal frameworks to address hate speech and 

crimes is crucial. This includes: 

I. Enhanced Legislation: Introducing comprehensive 

laws that clearly define hate speech and crimes, with 

appropriate penalties. 

II. Effective Enforcement: Ensuring robust enforcement 

of existing laws, with trained law enforcement personnel 

to handle hate-based incidents. 

III. Judicial Oversight: Establishing specialized courts or 

judicial mechanisms to expedite hate crime cases and 

provide justice to victims. 

8.2 Educational and Awareness Programs 

Raising awareness and promoting education about the 

harmful effects of hate speech and crimes can help mitigate 

their occurrence. This includes: 

I. School Curricula: Integrating education on diversity, 

tolerance, and human rights into school curricula to 

foster inclusive attitudes from an early age. 

II. Public Campaigns: Conducting public awareness 

campaigns to educate citizens about the impact of hate 

speech and the importance of reporting hate crimes. 

III. Media Responsibility: Encouraging responsible media 

reporting and discouraging the spread of hate speech 

through media platforms. 

8.3 Community Engagement and Support 

Building strong community networks and support systems 

can help prevent hate speech and crimes. This involves: 

I. Community Policing: Implementing community 

policing initiatives to build trust between law 

enforcement and communities, encouraging cooperation 

in addressing hate incidents. 

II. Support Services: Providing support services for 

victims of hate speech and crimes, including counseling, 

legal aid, and rehabilitation programs. 

III. Dialogue and Reconciliation: Promoting dialogue and 

reconciliation programs to address underlying 

prejudices and foster understanding between different 

groups. 

8.4 Technological Interventions 

Leveraging technology to monitor and combat hate speech 

and crimes is increasingly important. This includes: 

I. Social Media Regulation: Implementing regulations 

and monitoring mechanisms for social media platforms 

to prevent the spread of hate speech. 

II. Data Analytics: Using data analytics and artificial 

intelligence to identify patterns of hate speech and 

crimes, enabling proactive interventions. 

III. Cybersecurity Measures: Enhancing cybersecurity 

measures to protect individuals and groups from online 

hate speech and cyberbullying. 

Conclusion 

Hate speech and hate crime are serious social issues that 

require a comprehensive and nuanced approach to address 

effectively. This article delves into the complex dynamics of 

these incidents, highlighting their underlying causes, impact, 

and potential mitigation strategies. It is clear that hate speech 

and hate crime are not isolated incidents, but rather the result 

of deeply ingrained mindsets and systemic discrimination, 

which profoundly impact both individuals and society. 

In India, the legal framework has changed with the Indian 

Penal Code (BNS), 2023. Hate speech is now covered under 

Sections 196 (promoting enmity between groups), 299 

(hurting religious feelings), and 353 (statements conducive to 

inciting disharmony). These sections now explicitly include 

electronic communication as a means of crime, reflecting the 

digital age. However, despite these updates, Indian law still 

does not formally define "hate speech" as a distinct, separate 

legal term. The fragmentation of these regulations, combined 

with the lack of a specific definition of "hate crime," highlights 

the need for a more integrated and comprehensive approach, 

making enforcement and victim protection difficult. 

Effective mitigation requires a multi-pronged strategy that 

includes strengthening legal and policy measures, increasing 

public education and awareness, promoting community 

engagement, and leveraging technological interventions. 

Legislative reforms should aim to clearly define and address 



  

Interdisciplinary Journal for Analysis in Education, Science, Commerce, Management & Law                              journal homepage: ijaescml.org 

Vol. 2(2), July–December 2026                                                                                                                                                                                ISSN: 3107-4340 

Please cite this article as: R. Kumar, Unravelling the Dynamics of Hate Speech and Crime, Interdiscip. J. Anal. Educ. Sci. Commerce Manag. Law 2(2) (2026)           9 

hate crimes, while enforcement mechanisms must be robust 

and responsive. Educational programs should promote 

diversity, tolerance, and respect from an early age, and public 

campaigns should raise awareness about the harmful effects of 

hate speech and the importance of reporting such incidents. 

Community-based efforts, including victim support services 

and dialogue and reconciliation initiatives, are essential to 

building a more inclusive and harmonious society. 

Technological tools, such as social media regulation and data 

analytics, can further help monitor and combat hate speech. 

Ultimately, combating hate speech and hate crimes requires 

a collaborative effort from all parts of society government, 

civil society, and individuals. By addressing the root causes of 

discrimination and implementing a comprehensive strategy, 

we can strive to build a more just and equal world, where all 

people are safe and valued, and free from the harms of hateful 

acts. 
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